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What is the issue? 

Members of the Victorian Vehicle Rental Industry Group (VVRIG) have approached VACC seeking 
clarity on how Victoria Police record instances of non-returned or stolen rental cars. This occurs 
where a customer has not returned a rental vehicle by a designated date and all attempts to contact 
the customer have failed. 
 
VACC is seeking to support its Car Rental Industry members who are dealing with varying degrees (if 
any) of assistance from Victoria Police. Victoria Police often treat this issue is a civil matter. This can 
be frustrating. We must find a fair and practical solution.  
 
How you can help 

To lobby effectively, VACC needs hard evidence on the magnitude of this issue from its members that 
operate a car rental or leasing business. The electronic survey attached below will help compile this 
necessary evidence. 
 
VACC previously used this information-gathering process to compile evidence based portfolios that 
enabled the retail fuel to industry avoid a similar catastrophic policy from government.  
 
VACC will lobby to reduce the 28-day waiting period to a more reasonable timeframe of 7 days. 
 
We encourage you to complete the survey (takes around 5 minutes).  

   

 

   

What is the Victoria Police position on stolen rental vehicles? 

Formal advice received from the Victoria Police Policy and Legislation Division is that Victoria Police 
only take a report when: 

 They used fraud or deception in hiring or leasing the vehicle, or 

 28 days has passed since the expiry of the lease or hire contract between the respective 
parties.  

 
What are the concerns with the Victoria Police policy? 

It concerns rental Industry members that a 28-day period will allow for rental vehicles to disappear 
completely, be damaged indiscriminately, be utilised in criminal activities and reduce the earnings of 
many rental companies. Most Rental Industry participants either self-insure or have large insurance 
excesses, and many insurance companies do not offer insurance for stolen vehicles. 
 
 
VACC will lobby to reduce the 28-day waiting period to a more reasonable timeframe of 7 days. 

http://elink.clickdimensions.com/c/4/?T=NDE1NzgzMjY%3AMDItYjE4MTg0LTI0OWJlYWM0NjkzNDQ1YTZhOTJmN2YyMDJlMWUxNzc5%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01YTcwMWNmNWE0N2M0OTIxOWUyZGE5MDNmNzVjMTJiZg%3AZmFsc2U%3AMA%3A%3AaHR0cHM6Ly93d3cuc3VydmV5bW9ua2V5LmNvbS9yL1ZpY19zdG9sZW5fbm9uX3JldHVybmVkX2Nhcl9yZW50YWxfdmVoaWNsZXNfc3VydmV5P19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTVhNzAxY2Y1YTQ3YzQ5MjE5ZTJkYTkwM2Y3NWMxMmJmJmVzaWQ9MmVmYzEyMDUtMDQ3OS1lODExLTgxNDEtYzQzNDZiZGUzNTkx&K=QTvAjepYSNmTxGRInm_scQ


 
Your help to help overturn this policy is most appreciated. 

   

 

      

Regards 
 
 
Michael McKenna MBA 
Industry Policy Advisor 
Industry Divisions 
VACC 
Level 7 | 464 St Kilda Road | Melbourne Vic 3004 
P: 03 9829 1280 | M: 0418 822 939 | F: 03 9867 1795 | W: vacc.com.au 
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